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*»Ÿπ¬å«‘®—¬·≈–π«—µ°√√¡‡æ◊ËÕ§«“¡¬—Ëß¬◊π

∫∑§—¥¬àÕ

«—µ∂ÿª√– ß§å: ‡æ◊ËÕ»÷°…“ ¡√√∂π–æ¬“∫“≈À—«Àπâ“‡«√

«‘∏’¥”‡π‘π°“√«‘®—¬: ‡ªìπ°“√«‘®—¬‡™‘ßæ√√≥π“ (descriptive research) ª√–°Õ∫¥â«¬ 2 ¢—ÈπµÕπ ¢—ÈπµÕπ∑’Ë 1 ∑∫∑«π

«√√≥°√√¡∑’Ë‡°’Ë¬«¢âÕß ‡æ◊ËÕπ” “√–¡“‡ªìπ·π«§‘¥„π°“√°”Àπ¥ ¡√√∂π– ¢—ÈπµÕπ∑’Ë 2 »÷°…“ ¡√√∂π–

æ¬“∫“≈À—«Àπâ“‡«√ ‚¥¬„™â‡∑§π‘§‡¥≈ø“¬ (Delphi technique) ºŸâ„Àâ¢âÕ¡Ÿ≈ ª√–°Õ∫¥â«¬ 1) ºŸâ™à«¬À—«Àπâ“æ¬“∫“≈

®”π«π 7 §π 2) À—«Àπâ“ÀÕºŸâªÉ«¬ ®”π«π 7 §π 3) Õ“®“√¬åæ¬“∫“≈ ®”π«π 6 §π ‡§√◊ËÕß¡◊Õ∑’Ë„™â„π°“√«‘®—¬

ª√–°Õ∫¥â«¬ ·∫∫ Õ∫∂“¡ 3 √Õ∫ √Õ∫∑’Ë 1‡ªìπ·∫∫ Õ∫∂“¡ª≈“¬‡ªî¥ ‡°’Ë¬«°—∫ ¡√√∂π–æ¬“∫“≈À—«Àπâ“‡«√

√Õ∫∑’Ë 2 ‡ªìπ·∫∫ Õ∫∂“¡ ¡√√∂π–æ¬“∫“≈À—«Àπâ“‡«√ ·∫∫¡“µ√ª√–¡“≥§à“ 5 √–¥—∫ ‡æ◊ËÕ„ÀâºŸâ‡™’Ë¬«™“≠

√–∫ÿ√–¥—∫§«“¡®”‡ªìπ¢Õß ¡√√∂π–æ¬“∫“≈À—«Àπâ“‡«√ ®”π«π 20 ¢âÕ √Õ∫∑’Ë 3 ‡ªìπ·∫∫ Õ∫∂“¡ ¡√√∂π–

æ¬“∫“≈À—«Àπâ“‡«√ ∑’Ëª√—∫¢âÕ§«“¡®“°√Õ∫∑’Ë 2 æ√âÕ¡√–∫ÿ§à“¡—∏¬∞“π·≈–§à“æ‘ —¬√–À«à“ß§«Õ‰∑≈å∑’Ë«‘‡§√“–Àå

®“°¢âÕ¡Ÿ≈„π√Õ∫∑’Ë 2 ·≈–„ÀâºŸâ‡™’Ë¬«™“≠¬◊π¬—π√–¥—∫§«“¡®”‡ªìπ¢Õß ¡√√∂π–æ¬“∫“≈À—«Àπâ“‡«√ ®”π«π

20 ¢âÕ  √ÿª ¡√√∂π–æ¬“∫“≈À—«Àπâ“‡«√ ‚¥¬æ‘®“√≥“®“°§à“¡—∏¬∞“π 3.5 ¢÷Èπ‰ª ·≈–§à“§«“¡ Õ¥§≈âÕß

‰¡à‡°‘π 1.5

º≈°“√«‘®—¬: æ∫«à“  ¡√√∂π– ”À√—∫æ¬“∫“≈À—«Àπâ“‡«√ ΩÉ“¬°“√æ¬“∫“≈ ‚√ßæ¬“∫“≈°≈“ß ¡’ 4 ¥â“π

ª√–°Õ∫¥â«¬ 1)  ¡√√∂π–¥â“π‡∑§π‘§‡™‘ß«‘™“™’æ ¡’¢âÕ¬àÕ¬ ®”π«π 7 ¢âÕ 2)  ¡√√∂π–¥â“π°“√∫√‘À“√®—¥°“√

¡’¢âÕ¬àÕ¬ ®”π«π 5 ¢âÕ 3)  ¡√√∂π–¥â“π°“√∫√‘À“√·≈–æ—≤π“∑√—æ¬“°√∫ÿ§§≈ ¡’¢âÕ¬àÕ¬ ®”π«π 3 ¢âÕ ·≈–

4) §ÿ≥≈—°…≥–‡™‘ß«‘™“™’æ ¡’¢âÕ¬àÕ¬ ®”π«π 6 ¢âÕ
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Abstract

Objective: The purpose of this research was to study the charge nursesû competencies.

Method: The descriptive research study. There were 2 steps in this research. First, literature review was done

for a conceptual framework of the charge nursesû competencies. Second, analysis was conducted using the

Delphi technique. The sample group was 7 assistant directors of nursing, 7 front line administrators and 6

academic nurses. The research instruments were 3 questionnaires. The first was the open-ended questionnaire

about charge nursesû competencies. The second was the Likert scale questionnaire containing 20 items which

the experts used for identifying the necessary level of the charge nursesû competencies. The third was the

questionnaire containing 20 items, which included the suggestion from the experts, and the median and the

interquartile range which were analyzed from the second questionnaire. The experts confirmed the necessary

level of the charge nursesû competencies in 20 items. Researcher summarized the charge nursesû competencies

based on the median of more than 3.50 and the interquartile range of less than 1.50

Results: The charge nursesû competencies was subdivided into 4 competencies as follows: 1) technical

competency includes 7 items 2) management competency includes 5 items 3) human resource management

and human resource development competency includes 3 items and 4) professional characteristics includes 6

items.

Conclusions: The charge nursesû competencies are the important factor for achieve the nursing servicesû

performance.

Key words: charge nursesû competencies
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∫∑π”
°“√∫√‘°“√æ¬“∫“≈¢ÕßÀÕºŸâªÉ«¬ ‡ªìπ°‘®°√√¡

°“√æ¬“∫“≈∑’ËµâÕß„Àâ∫√‘°“√µ≈Õ¥ 24 ™—Ë«‚¡ß ‚¥¬

æ¬“∫“≈À—«Àπâ“‡«√ ∑”Àπâ“∑’Ë‡ªìπºŸâ∫√‘À“√∑“ß°“√

æ¬“∫“≈√–¥—∫µâπ∑’ËµâÕß√—∫º‘¥™Õ∫ß“π„π‡«√πÕ°

‡«≈“√“™°“√À√◊Õ„π‡«≈“√“™°“√ °√≥’∑’ËÀ—«Àπâ“ÀÕ

ºŸâªÉ«¬µ‘¥√“™°“√ ∑—Èß¥â“π°“√∫√‘À“√°“√æ¬“∫“≈

·≈–¥â“π°“√ªØ‘∫—µ‘°“√æ¬“∫“≈1 ´÷Ëß°“√ªØ‘∫—µ‘ß“π

¥â“π°“√∫√‘À“√°“√æ¬“∫“≈ æ¬“∫“≈À—«Àπâ“‡«√

¡’Àπâ“∑’Ëª√–‡¡‘π·≈–«“ß·ºπ°“√ªØ‘∫—µ‘ß“π¢Õß

 ¡“™‘°„π‡«√„Àâ “¡“√∂ªØ‘∫—µ‘ß“π‰¥âÕ¬à“ß¡’

ª√– ‘∑∏‘¿“æ2 ‚¥¬‡©æ“–°“√æ¬“∫“≈∑’Ë¡’§ÿ≥¿“æ

·≈–‡°‘¥§«“¡ª≈Õ¥¿—¬µàÕºŸâªÉ«¬·≈– ¡“™‘°„π‡«√3

 à«π¥â“π°“√ªØ‘∫—µ‘°“√æ¬“∫“≈ æ¬“∫“≈À—«Àπâ“

‡«√¡’Àπâ“∑’Ëª√–‡¡‘πªí≠À“·≈–§«“¡µâÕß°“√¢Õß

ºŸâªÉ«¬·≈–§√Õ∫§√—« ‡æ◊ËÕ„Àâ°“√æ¬“∫“≈∑’Ë Õ¥§≈âÕß

°—∫ªí≠À“·≈–§«“¡µâÕß°“√¢ÕßºŸâªÉ«¬·≈–≠“µ‘

·≈–¬—ßµâÕß Õ¥§≈âÕß°—∫·ºπ°“√√—°…“æ¬“∫“≈∑’Ë

 àßº≈µàÕ§«“¡ª≈Õ¥¿—¬¢ÕßºŸâªÉ«¬

ΩÉ“¬°“√æ¬“∫“≈ ‚√ßæ¬“∫“≈°≈“ß ‰¥â

°”Àπ¥„Àâæ¬“∫“≈«‘™“™’æ∑’Ë¡’ª√– ∫°“√≥åµ—Èß·µà 1 ªï

¢÷Èπ‰ª ªØ‘∫—µ‘ß“π„π∫∑∫“∑æ¬“∫“≈À—«Àπâ“‡«√ ´÷Ëß

∑”Àπâ“∑’Ë¥â“π°“√∫√‘À“√·≈–°“√ªØ‘∫—µ‘°“√æ¬“∫“≈

‡™àπ‡¥’¬«°—∫¢âÕ°”Àπ¥¢Õß°Õß°“√æ¬“∫“≈1 „π

°“√ªØ‘∫—µ‘ß“πæ¬“∫“≈À—«Àπâ“‡«√µâÕß∑”Àπâ“∑’Ë

ª√–‡¡‘πªí≠À“·≈–§«“¡µâÕß°“√¢ÕßºŸâªÉ«¬·≈–≠“µ‘

«“ß·ºπ°“√∫√‘À“√·≈–°“√ªØ‘∫—µ‘°“√æ¬“∫“≈ ∑—Èß

¬—ßµâÕß∑”Àπâ“∑’Ë‡ªìπ∑’Ëª√÷°…“/ Õπß“π µ≈Õ¥®π

°”°—∫µ‘¥µ“¡°“√ªØ‘∫—µ‘ß“π¢Õß ¡“™‘°„π‡«√„Àâ

 “¡“√∂ªØ‘∫—µ‘°“√æ¬“∫“≈‰¥â Õ¥§≈âÕß°—∫ªí≠À“

·≈–§«“¡µâÕß°“√ ∑—Èß¬—ß‡°‘¥§«“¡ª≈Õ¥¿—¬µàÕºŸâªÉ«¬

·≈–ºŸâªØ‘∫—µ‘ß“π ·µà®“°ªí≠À“°“√¢“¥·§≈πÕ—µ√“

°”≈—ß §«“¡‰¡à ¡¥ÿ≈¢Õß°“√°√–®“¬Õ—µ√“°”≈—ß

·≈–≈—°…≥–ß“π°“√æ¬“∫“≈∑’ËµâÕß∑”ß“π‡ªìπ‡«√

‡™â“∫à“¬¥÷° ∑”„Àâæ¬“∫“≈«‘™“™’æ∑’Ë¡’ª√– ∫°“√≥å Ÿß

ªØ‘∫—µ‘ß“π„πÀπà«¬ß“π∑’Ë„Àâ∫√‘°“√„π‡«≈“√“™°“√4

·≈–æ¬“∫“≈À—«Àπâ“‡«√„πÀÕºŸâªÉ«¬„π ‡ªìπæ¬“∫“≈

∑’Ë¡’ª√– ∫°“√≥åπâÕ¬ ∑”„Àâæ¬“∫“≈«‘™“™’æ∑’Ë¡’

ª√– ∫°“√≥å 1 ªïµâÕß√—∫º‘¥™Õ∫ß“π„π∫∑∫“∑

æ¬“∫“≈À—«Àπâ“‡«√ ´÷Ëß àßº≈µàÕ°“√‡°‘¥Õÿ∫—µ‘°“√≥å

‰¡àæ÷ßª√– ß§å¥â“π§ÿ≥¿“æ°“√√—°…“æ¬“∫“≈·≈–

§«“¡ª≈Õ¥¿—¬¢ÕßºŸâªÉ«¬ ®“°ªí≠À“¥—ß°≈à“«¢â“ßµâπ

ΩÉ“¬°“√æ¬“∫“≈ ‚√ßæ¬“∫“≈°≈“ß ®÷ßµâÕß°“√

»÷°…“ ¡√√∂π–æ¬“∫“≈À—«Àπâ“‡«√ ‡æ◊ËÕπ”º≈°“√

»÷°…“¡“„™â ‡ªìπ¢âÕ¡Ÿ≈„π°“√æ—≤π“ ¡√√∂π–

æ¬“∫“≈À—«Àπâ“‡«√„Àâ Õ¥§≈âÕß°—∫∫√‘∫∑¢ÕßΩÉ“¬

°“√æ¬“∫“≈ ‚√ßæ¬“∫“≈°≈“ßµàÕ‰ª

«—µ∂ÿª√– ß§å¢Õß°“√«‘®—¬
‡æ◊ËÕ»÷°…“ ¡√√∂π–æ¬“∫“≈À—«Àπâ“‡«√ ΩÉ“¬

°“√æ¬“∫“≈ ‚√ßæ¬“∫“≈°≈“ß

«‘∏’¥”‡π‘π°“√«‘®—¬
‚§√ß°“√«‘®—¬π’È‰¥âºà“π°“√√—∫√Õß®“°§≥–

°√√¡°“√æ‘®“√≥“·≈–§«∫§ÿ¡°“√«‘®—¬„π§π¢Õß

°√ÿß‡∑æ¡À“π§√ ‡≈¢∑’Ë√—∫√Õß N001q/59 ‡ªìπ°“√

«‘®—¬‡™‘ßæ√√≥π“ (descriptive research) ¥â«¬‡∑§π‘§

‡¥≈ø“¬ ‡æ◊ËÕ»÷°…“ ¡√√∂π–æ¬“∫“≈À—«Àπâ“‡«√ ‚¥¬

 Õ∫∂“¡¢âÕ¡Ÿ≈®“°ºŸâ‡™’Ë¬«™“≠ 3 √Õ∫ ¥â«¬°√Õ∫

·π«§‘¥ ¡√√∂π–¢Õß Spencer and Spencer5 ´÷Ëß

√–∫ÿ«à“  ¡√√∂π–‡ªìπ§ÿ≥≈—°…≥–‡™‘ßæƒµ‘°√√¡∑’Ë‡ªìπ

º≈®“°§«“¡√Ÿâ ∑—°…–·≈–§ÿ≥≈—°…≥– à«π∫ÿ§§≈∑’Ë

 àßº≈„Àâ∫ÿ§§≈π—Èπ “¡“√∂ªØ‘∫—µ‘ß“πµ“¡Àπâ“∑’Ë

·≈–§«“¡√—∫º‘¥™Õ∫‰¥âÕ¬à“ß¡’ª√– ‘∑∏‘¿“æ  à«π

 ¡√√∂π–æ¬“∫“≈À—«Àπâ“‡«√ ∂◊Õ‡ªìπ§ÿ≥≈—°…≥–

‡™‘ßæƒµ‘°√√¡∑’Ë ”§—≠´÷Ëß àßº≈„Àâæ¬“∫“≈À—«Àπâ“

‡«√ “¡“√∂ªØ‘∫—µ‘ß“π¥â“π°“√∫√‘À“√·≈–°“√

ªØ‘∫—µ‘°“√æ¬“∫“≈∑’Ë¡’§ÿ≥¿“æ µ“¡¡“µ√∞“π∑—Èß

¬—ß àßº≈µàÕª√– ‘∑∏‘¿“æ°“√√—°…“æ¬“∫“≈·≈–

§«“¡ª≈Õ¥¿—¬¢ÕßºŸâªÉ«¬
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ºŸâ„Àâ¢âÕ¡Ÿ≈ §◊Õ ºŸâ‡™’Ë¬«™“≠®”π«π 20 §π

ª√–°Õ∫¥â«¬ 1) ºŸâ∫√‘À“√∑“ß°“√æ¬“∫“≈∑’Ë ”‡√Á®

°“√»÷°…“µ—Èß·µà√–¥—∫ª√‘≠≠“‚∑¢÷Èπ‰ª ·≈–¡’

ª√– ∫°“√≥å¥â“π°“√∫√‘À“√°“√æ¬“∫“≈ ªØ‘∫—µ‘

ß“πµ”·ÀπàßºŸâ™à«¬À—«Àπâ“æ¬“∫“≈ ®”π«π 7 §π

2) ºŸâ∫√‘À“√∑“ß°“√æ¬“∫“≈∑’Ë ”‡√Á®°“√»÷°…“µ—Èß·µà

√–¥—∫ª√‘≠≠“‚∑·≈–¡’ª√– ∫°“√≥å¥â“π°“√∫√‘À“√

°“√æ¬“∫“≈ ªØ‘∫—µ‘ß“πµ”·ÀπàßÀ—«Àπâ“ÀÕºŸâªÉ«¬

®”π«π 7 §π 3) Õ“®“√¬åæ¬“∫“≈∑’Ë ”‡√Á®°“√»÷°…“

µ—Èß·µà√–¥—∫ª√‘≠≠“‚∑ ¡’ª√– ∫°“√≥å°“√ Õπ°“√

æ¬“∫“≈∑“ß§≈‘π‘°‰¡àπâÕ¬°«à“ 5 ªï ®”π«π 6 §π

°“√§—¥‡≈◊Õ°ºŸâ„Àâ¢âÕ¡Ÿ≈§—¥‡≈◊Õ°·∫∫‡©æ“–‡®“–®ß

·≈–¬‘π¥’„Àâ§«“¡√à«¡¡◊Õ„π°“√«‘®—¬ ‡°≥±å°“√§—¥‡¢â“

‰¥â·°à ºŸâ‡™’Ë¬«™“≠¡’§ÿ≥ ¡∫—µ‘µ“¡∑’Ë°”Àπ¥·≈–

‡µÁ¡„®‡¢â“√à«¡‚§√ß°“√ ‡°≥±å°“√§—¥ÕÕ° ‰¥â·°à

ºŸâ‡™’Ë¬«™“≠∑’Ë‰¡à “¡“√∂µÕ∫·∫∫ Õ∫∂“¡‰¥â§√∫

3 √Õ∫„π√–¬–‡«≈“∑’Ë°”Àπ¥

‡§√◊ËÕß¡◊Õ∑’Ë„™â„π°“√«‘®—¬ ª√–°Õ∫¥â«¬

·∫∫ Õ∫∂“¡ 3 √Õ∫

√Õ∫∑’Ë 1 ‡ªìπ·∫∫ Õ∫∂“¡ª≈“¬‡ªî¥ ‡°’Ë¬«°—∫

 ¡√√∂π–æ¬“∫“≈À—«Àπâ“‡«√ ‡æ◊ËÕ„ÀâºŸâ‡™’Ë¬«™“≠

· ¥ß§«“¡§‘¥‡ÀÁπÕ¬à“ßÕ‘ √–

√Õ∫∑’Ë 2 ‡ªìπ·∫∫ Õ∫∂“¡ ¡√√∂π–æ¬“∫“≈

À—«Àπâ“‡«√ ∑’Ë‰¥â®“°°“√«‘‡§√“–Àå‡π◊ÈÕÀ“®“°

·∫∫ Õ∫∂“¡√Õ∫∑’Ë 1 ∫Ÿ√≥“°“√√à«¡°—∫Õß§åª√–°Õ∫

 ¡√√∂π–∑’Ë‰¥â®“°°“√∑∫∑«π«√√≥°√√¡ ®—¥À¡«¥À¡Ÿà

µ“¡ª√–‡¥Áπ ”§—≠‰¥â ¡√√∂π– 4 ¥â“π √«¡∑—Èß ‘Èπ

20 ¢âÕ ‚¥¬ √â“ß¢âÕ§”∂“¡·∫∫¡“µ√ª√–¡“≥§à“ 5

√–¥—∫ (Likert scale) ‡æ◊ËÕ„ÀâºŸâ‡™’Ë¬«™“≠ ‰¥â√–∫ÿ√–¥—∫

§«“¡®”‡ªìπ µ—Èß·µà√–¥—∫§«“¡®”‡ªìπ¡“°∑’Ë ÿ¥ √–¥—∫

§«“¡®”‡ªìπ¡“° √–¥—∫§«“¡®”‡ªìπ ª“π°≈“ß √–¥—∫

§«“¡®”‡ªìππâÕ¬ ·≈–√–¥—∫§«“¡®”‡ªìππâÕ¬∑’Ë ÿ¥

√Õ∫∑’Ë 3 ‡ªìπ·∫∫ Õ∫∂“¡ ¡√√∂π–æ¬“∫“≈

À—«Àπâ“‡«√ √Õ∫∑’Ë 2 ∑’Ëª√—∫¢âÕ§«“¡∫“ß¢âÕ§«“¡„Àâ

¡’§«“¡™—¥‡®π·≈–§«“¡ Õ¥§≈âÕßµ“¡§«“¡§‘¥‡ÀÁπ

¢ÕßºŸâ‡™’Ë¬«™“≠ æ√âÕ¡√–∫ÿ§à“¡—∏¬∞“π·≈–§à“æ‘ —¬

√–À«à“ß§«Õ‰∑≈å∑’Ë«‘‡§√“–Àå‰¥â®“°°“√‡°Á∫√«∫√«¡

¢âÕ¡Ÿ≈„π√Õ∫∑’Ë 2 ¢Õß°≈ÿà¡ºŸâ‡™’Ë¬«™“≠∑—Èß 20 §π ·≈–

§à“§«“¡§‘¥‡ÀÁπ¢Õß·µà≈–∑à“π∑’Ë‰¥â„Àâ‰«â ‡æ◊ËÕ„Àâ

ºŸâ‡™’Ë¬«™“≠¬◊π¬—π√–¥—∫§«“¡®”‡ªìπ¢Õß ¡√√∂π–

æ¬“∫“≈À—«Àπâ“‡«√ ·∫∫ Õ∫∂“¡√Õ∫π’È ª√–°Õ∫

¥â«¬ ¡√√∂π– 4 ¥â“π √«¡∑—Èß ‘Èπ 20 ¢âÕ

°“√µ√«® Õ∫§ÿ≥¿“æ¢Õß‡§√◊ËÕß¡◊Õ §«“¡

µ√ßµ“¡‡π◊ÈÕÀ“·≈–§«“¡‡∑’Ë¬ß¢Õß‡§√◊ËÕß¡◊Õ„π°“√

‡°Á∫√«∫√«¡¢âÕ¡Ÿ≈¥â«¬ Delphi technique ®–·ΩßÕ¬Ÿà

„π°√–∫«π°“√‡°Á∫√«∫√«¡¢âÕ¡Ÿ≈ ‡æ√“–‡ªìπ°“√

‡°Á∫√«∫√«¡¢âÕ¡Ÿ≈®“°ºŸâ‡™’Ë¬«™“≠´÷Ëß¡’§ÿ≥ ¡∫—µ‘

 Õ¥§≈âÕß°—∫ß“π«‘®—¬ ·≈–ºŸâ‡™’Ë¬«™“≠¡’‚Õ°“ 

µ√«® Õ∫§”µÕ∫¢Õßµπ‡Õß„π√–¬–‡«≈“∑’Ë‡À¡“– ¡

·≈–„Àâ‡«≈“„π°“√µÕ∫Õ¬à“ß‡æ’¬ßæÕ ∑”„Àâ‡§√◊ËÕß¡◊Õ

¡’§«“¡‡∑’Ë¬ß·≈–§«“¡µ√ß Ÿß ‡§√◊ËÕß¡◊Õ°“√«‘®—¬√Õ∫

∑’Ë 1 ‡ªìπ¢âÕ§”∂“¡ª≈“¬‡ªî¥∑’ËºŸâ‡™’Ë¬«™“≠µ√«® Õ∫

§«“¡™—¥‡®π §«“¡∂Ÿ°µâÕß·≈–§«“¡‡À¡“– ¡ „π

¢—ÈπµÕπ°“√µÕ∫·∫∫ Õ∫∂“¡  à«π‡§√◊ËÕß¡◊Õ√Õ∫∑’Ë 2

ºŸâ«‘®—¬‰¥â„ÀâºŸâ ‡™’Ë¬«™“≠µ√«® Õ∫§«“¡µ√ß¢Õß

 ¡√√∂π–æ¬“∫“≈À—«Àπâ“‡«√ ∑—Èß„Àâ§”·π–π”„π

°“√ª√—∫·°â ”π«π¿“…“„Àâ∂Ÿ°µâÕß·≈–„Àâ√–∫ÿ√–¥—∫

§«“¡®”‡ªìπ¢Õß ¡√√∂π–æ¬“∫“≈À—«Àπâ“‡«√  à«π

‡§√◊ËÕß¡◊Õ√Õ∫∑’Ë 3 ºŸâ‡™’Ë¬«™“≠µ√«® Õ∫§«“¡µ√ß

·≈–§«“¡‡∑’Ë¬ßÕ’°§√—Èß ‚¥¬¬◊π¬—π§”µÕ∫„π√Õ∫∑’Ë 2

´÷Ëß¡’¢âÕ¡Ÿ≈‚¥¬√«¡¢Õß°≈ÿà¡ºŸâ ‡™’Ë¬«™“≠∑—ÈßÀ¡¥

ª√–°Õ∫°“√æ‘®“√≥“ °√≥’¡’°“√‡ª≈’Ë¬π·ª≈ß

§”µÕ∫„Àâ√–∫ÿ‡Àµÿº≈ °“√»÷°…“§√—Èßπ’È¬ÿµ‘‰¥â„π√Õ∫

∑’Ë 3 ‡æ√“–¡’°“√ª√—∫·°â·≈–¢âÕ‡ πÕ‡æ‘Ë¡‡µ‘¡‡æ’¬ß

√âÕ¬≈– 10 ´÷ËßÕ¬Ÿà„π‡°≥±å∑’Ë°”Àπ¥ §◊Õ ¡’°“√

‡ª≈’Ë¬π·ª≈ß§”µÕ∫πâÕ¬°«à“√âÕ¬≈– 156

°“√‡°Á∫√«∫√«¡¢âÕ¡Ÿ≈ ºŸâ«‘®—¬ àß·≈–√—∫§◊π

·∫∫ Õ∫∂“¡·µà≈–√Õ∫ ®“°ºŸâ ‡™’Ë¬«™“≠¥â«¬

µπ‡ÕßÀ√◊Õ àß∑“ß‰ª√…≥’¬åÀ√◊Õ àß∑“ß®¥À¡“¬

Õ‘‡≈Á§‚∑√π‘§ µ“¡§«“¡µâÕß°“√·≈–§«“¡ –¥«°
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¢ÕßºŸâ‡™’Ë¬«™“≠·µà≈–∑à“π

°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈ ª√–°Õ∫¥â«¬ 3 ¢—ÈπµÕπ

¥—ßπ’È

1. π”¢â Õ¡Ÿ ≈®“°§«“¡§‘¥ ‡ÀÁ π ‡°’Ë ¬ «°—∫

 ¡√√∂π–æ¬“∫“≈À—«Àπâ“‡«√¢Õß°≈ÿà¡ºŸâ‡™’Ë¬«™“≠

„π√Õ∫∑’Ë 1 ¡“«‘‡§√“–Àå‡π◊ÈÕÀ“ (content analysis) ·≈–

®—¥°≈ÿà¡ (categorized) ‡æ◊ËÕ„Àâ‰¥â ¡√√∂π–æ¬“∫“≈

À—«Àπâ“‡«√ ·≈– √â“ß‡ªìπ·∫∫ Õ∫∂“¡√Õ∫∑’Ë 2 ·∫∫

¡“µ√ª√–¡“≥§à“ 5 √–¥—∫ (Likert scale)

2. π”¢âÕ¡Ÿ≈∑’Ë√«∫√«¡‰¥â®“°°≈ÿà¡ºŸâ‡™’Ë¬«™“≠

√Õ∫∑’Ë 2 «‘‡§√“–Àå§à“¡—∏¬∞“π (median: Mdn) §à“

æ‘ —¬√–À«à“ß§«Õ‰∑≈å (interquartile range: IQR) ·≈–

·ª≈º≈ ¡√√∂π–æ¬“∫“≈À—«Àπâ“‡«√ ‡°≥±å°“√·ª≈

§«“¡À¡“¬§à“¡—∏¬∞“π ¥—ßπ’È 1.00 - 1.49 À¡“¬∂÷ß

 ¡√√∂π–π—Èπ¡’§«“¡®”‡ªìππâÕ¬∑’Ë ÿ¥ 1.50 - 2.49

À¡“¬∂÷ß ¡’§«“¡®”‡ªìππâÕ¬ 2.50 - 3.49 À¡“¬∂÷ß

¡’§«“¡®”‡ªìπª“π°≈“ß 3.50 - 4.49 À¡“¬∂÷ß ¡’§«“¡

®”‡ªìπ¡“° ·≈– 4.50 - 5.00 À¡“¬∂÷ß ¡’§«“¡

®”‡ªìπ¡“°∑’Ë ÿ¥  à«π‡°≥±å°“√·ª≈§«“¡À¡“¬§à“

æ‘ —¬√–À«à“ß§«Õ‰∑≈å ¥—ßπ’È §à“µË”°«à“ 1.50 · ¥ß«à“

°≈ÿà¡ºŸâ ‡™’Ë¬«™“≠¡’§«“¡§‘¥‡ÀÁπ Õ¥§≈âÕß°—π

·≈–§à“¡“°°«à“ 1.50 · ¥ß«à“ ¡’§«“¡§‘¥‡ÀÁπ‰¡à

 Õ¥§≈âÕß°—π6

3. π”¢âÕ¡Ÿ≈∑’Ë√«∫√«¡‰¥â®“°°≈ÿà¡ºŸâ‡™’Ë¬«™“≠

√Õ∫∑’Ë 3 ¡“«‘‡§√“–Àå§à“¡—∏¬∞“π (median: Mdn) §à“

æ‘ —¬√–À«à“ß§«Õ‰∑≈å (interquartile range: IQR) ·≈–

·ª≈º≈ ¡√√∂π–æ¬“∫“≈À—«Àπâ“‡«√ µ“¡‡°≥±å

‡™àπ‡¥’¬«°—∫¢âÕ 2 ·≈– π” ¡√√∂π–æ¬“∫“≈

À—«Àπâ“‡«√∑’Ë¡’√–¥—∫§«“¡®”‡ªìπ√–¥—∫¡“°∂÷ß¡“°

∑’Ë ÿ¥ (§à“¡—∏¬∞“π‰¡àµË”°«à“ 3.5) ·≈–ºŸâ‡™’Ë¬«™“≠¡’

§«“¡‡ÀÁπ Õ¥§≈âÕß°—π (§à“æ‘ —¬√–À«à“ß §«Õ‰∑≈å

‰¡à‡°‘π 1.50)  √ÿª‡ªìπ ¡√√∂π–æ¬“∫“≈À—«Àπâ“‡«√

ΩÉ“¬°“√æ¬“∫“≈ ‚√ßæ¬“∫“≈°≈“ß

º≈°“√«‘®—¬
º≈°“√«‘®—¬°“√»÷°…“ ¡√√∂π–æ¬“∫“≈

À—«Àπâ“‡«√ ΩÉ“¬°“√æ¬“∫“≈ ‚√ßæ¬“∫“≈°≈“ß ¥—ßπ’È

µ“√“ß∑’Ë 1 §à“¡—∏¬∞“π (Mdn) §à“æ‘ —¬√–À«à“ß§«Õ‰∑≈å (IQR) √–¥—∫§«“¡®”‡ªìπ¢Õß ¡√√∂π–æ¬“∫“≈À—«Àπâ“‡«√

√Õ∫∑’Ë 1
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µ“√“ß∑’Ë 1 §à“¡—∏¬∞“π (Mdn) §à“æ‘ —¬√–À«à“ß§«Õ‰∑≈å (IQR) √–¥—∫§«“¡®”‡ªìπ¢Õß ¡√√∂π–æ¬“∫“≈À—«Àπâ“‡«√

√Õ∫∑’Ë 1 (µàÕ)
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®“°µ“√“ß∑’Ë 1 · ¥ß„Àâ‡ÀÁπ«à“ ¡√√∂π–

À—«Àπâ“‡«√√Õ∫∑’Ë 1 ª√–°Õ∫¥â«¬  ¡√√∂π–¥â“π

‡∑§π‘§‡™‘ß«‘™“™’æ  ¡√√∂π–¥â“π°“√∫√‘À“√®—¥°“√

 ¡√√∂π–¥â“π°“√∫√‘À“√∑√—æ¬“°√∫ÿ§§≈ ·≈–

§ÿ≥≈—°…≥–‡™‘ß«‘™“™’æ ´÷Ëß à«π„À≠à¡’§«“¡®”‡ªìπ

√–¥—∫¡“°∑’Ë ÿ¥ ¬°‡«âπ ¡√√∂π–¥â“π°“√∫√‘À“√

∑√—æ¬“°√∫ÿ§§≈ ‡°’Ë¬«°—∫¡’∑—°…–„π°“√∫√‘À“√

∑√—æ¬“°√∫ÿ§§≈µà“ß√ÿàπ ·≈–§ÿ≥≈—°…≥–‡™‘ß«‘™“™’æ

‡°’Ë¬«°—∫¡’¿“«–ºŸâπ”°“√‡ª≈’Ë¬π·ª≈ß ¡’§«“¡

®”‡ªìπ√–¥—∫¡“°

®“°µ“√“ß∑’Ë 2 · ¥ß„Àâ‡ÀÁπ«à“  ¡√√∂π–

æ¬“∫“≈À—«Àπâ“‡«√ ΩÉ“¬°“√æ¬“∫“≈ ‚√ßæ¬“∫“≈

°≈“ß ª√–°Õ∫¥â«¬  ¡√√∂π–¥â“π‡∑§π‘§‡™‘ß«‘™“™’æ

 ¡√√∂π–¥â“π°“√∫√‘À“√®—¥°“√ ·≈–§ÿ≥≈—°…≥–

‡™‘ß«‘™“™’æ ¡’§«“¡®”‡ªìπ√–¥—∫¡“°∑’Ë ÿ¥ ¬°‡«âπ

 ¡√√∂π–¥â“π°“√∫√‘À“√∑√—æ¬“°√∫ÿ§§≈ ‡°’Ë¬«°—∫

∑—°…–„π°“√∫√‘À“√∑√—æ¬“°√∫ÿ§§≈µà“ß√ÿàπ ¡’§«“¡

®”‡ªìπ√–¥—∫¡“°

°“√Õ¿‘ª√“¬º≈
º≈°“√«‘®—¬ æ∫«à“  ¡√√∂π– ”À√—∫æ¬“∫“≈

À—«Àπâ“‡«√ ΩÉ“¬°“√æ¬“∫“≈ ‚√ßæ¬“∫“≈°≈“ß ¡’ 4 ¥â“π

µ“√“ß∑’Ë 2 §à“¡—∏¬∞“π (Mdn) §à“æ‘ —¬√–À«à“ß§«Õ‰∑≈å (IQR) √–¥—∫§«“¡®”‡ªìπ¢Õß ¡√√∂π–æ¬“∫“≈À—«Àπâ“‡«√

√Õ∫∑’Ë 2

‰¥â·°à ¥â“π‡∑§π‘§‡™‘ß«‘™“™’æ (technical competency) ¥â“π

°“√∫√‘À“√®—¥°“√ (organizational competency) ¥â“π

°“√∫√‘À“√·≈–°“√æ—≤π“∑√—æ¬“°√∫ÿ§§≈ (human

resource management and human resource development

competency) ·≈–§ÿ≥≈—°…≥–‡™‘ß«‘™“™’æ (professional

characteristic) ´÷Ëß Õ¥§≈âÕß°—∫ ¡√√∂π– ”À√—∫

æ¬“∫“≈À—«Àπâ“‡«√¢Õß Legacy Good Samaritan

Medical Center7 ´÷ËßÕ¿‘ª√“¬‰¥â ¥—ßπ’È

1.  ¡√√∂π–¥â“π‡∑§π‘§‡™‘ß«‘™“™’æ (technical

competency) ‡ªìπ ¡√√∂π–∑’Ë· ¥ß„Àâ‡ÀÁπ«à“

æ¬“∫“≈À—«Àπâ“‡«√ “¡“√∂π”°√–∫«π°“√æ¬“∫“≈

¡“„™â„π°“√ªØ‘∫—µ‘ß“π·≈– “¡“√∂∫Ÿ√≥“°“√√–∫∫
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ß“π ”§—≠°—∫°“√ªØ‘∫—µ‘°“√æ¬“∫“≈∑’Ë àßº≈µàÕ

§«“¡ª≈Õ¥¿—¬¢ÕßºŸâªÉ«¬ ‚¥¬‡©æ“–°“√ª√–‡¡‘π

Õ“°“√·≈–Õ“°“√· ¥ß°àÕπ∑’ËºŸâªÉ«¬®–‡¢â“ Ÿà¿“«–

°÷Ëß«‘°ƒµ‘/¿“«–«‘°ƒµ‘ ∑—Èß¬—ß “¡“√∂∫√‘À“√®—¥°“√

°“√™à«¬øóôπ§◊π™’æ‰¥âÕ¬à“ß¡’ª√– ‘∑∏‘¿“æ ‡æ√“–

æ¬“∫“≈À—«Àπâ“‡«√∑’Ë¡’ ¡√√∂π–¥â“ππ’È  “¡“√∂„™â

§«“¡√Ÿâ∑“ß§≈‘π‘°¡“„™â„π°“√µ—¥ ‘π„®·°âªí≠À“

·≈–®—¥∫√‘°“√æ¬“∫“≈∑’Ë¡’§ÿ≥¿“æ·≈–§«“¡

ª≈Õ¥¿—¬·°àºŸâªÉ«¬‰¥â7

2.  ¡√√∂π–¥â“π°“√∫√‘À“√®—¥°“√ (management

competency) ‡ªìπ ¡√√∂π–∑’Ë· ¥ß„Àâ‡ÀÁπ«à“ æ¬“∫“≈

À—«Àπâ“‡«√  “¡“√∂«‘‡§√“–Àå ∂“π°“√≥å «“ß·ºπ

°“√ªØ‘∫—µ‘°“√ß“π·≈–ª√– “πß“π°—∫ºŸâ‡°’Ë¬«¢âÕß

‡æ◊ËÕ„Àâ “¡“√∂„Àâ∫√‘°“√æ¬“∫“≈‰¥â Õ¥§≈âÕß°—∫

ªí≠À“·≈–§«“¡µâÕß°“√¢ÕßºŸâªÉ«¬·≈–≠“µ‘ ∑—Èß¬—ß

µâÕß¡’∑—°…–„π°“√∫√‘À“√§«“¡¢—¥·¬âß ·≈–°“√‡®√®“

µàÕ√Õß ‡æ√“–æ¬“∫“≈À—«Àπâ“‡«√∑’Ë¡’§«“¡ “¡“√∂

„π°“√∫√‘À“√®—¥°“√ ®–‡º™‘≠·≈–®—¥°“√°—∫ªí≠À“

·≈–Õÿª √√§„πß“π‰¥âÕ¬à“ß¡’ª√– ‘∑∏‘¿“æ7,8

3.  ¡√√∂π–¥â“π°“√∫√‘À“√·≈–°“√æ—≤π“

∑√—æ¬“°√∫ÿ§§≈ (human resource management and

human resource development competency) ‡ªìπ

 ¡√√∂π–∑’Ë· ¥ß„Àâ‡ÀÁπ«à“ æ¬“∫“≈À—«Àπâ“‡«√

 “¡“√∂∫√‘À“√Õ—µ√“°”≈—ß¿“¬„π‡«√ ‚¥¬‡©æ“–

 “¡“√∂¡Õ∫À¡“¬ß“π‰¥â‡À¡“– ¡°—∫ ¡√√∂π–

·≈–¿“√–ß“π¢Õß ¡“™‘°∑’¡∑’Ë àßº≈µàÕ°“√∫√‘°“√

æ¬“∫“≈∑’Ë‡°‘¥§«“¡ª≈Õ¥¿—¬·°àºŸâªÉ«¬ ∑—Èß¬—ßµâÕß¡’

∑—°…–„π°“√ Õπß“π·≈–°“√ –∑âÕπ¢âÕ¡Ÿ≈¬âÕπ

°≈—∫∑’Ë‡À¡“– ¡ ·≈–¡’§«“¡ “¡“√∂„π°“√∫√‘À“√

∑√—æ¬“°√∫ÿ§§≈µà“ß√ÿàπ ‡æ√“–æ¬“∫“≈À—«Àπâ“‡«√∑’Ë

¡’ ¡√√∂π–¥â“ππ’È ®– “¡“√∂ √â“ß§«“¡√à«¡¡◊Õ„π

°“√∑”ß“π°—∫ ¡“™‘°„π∑’¡·≈–∑’¡ À “¢“«‘™“™’æ

∑—Èß¬—ß¡’§«“¡ “¡“√∂„π°“√ Õπß“π·≈–™à«¬‡À≈◊Õ

 ¡“™‘°∑’¡ ‚¥¬‡©æ“–æ¬“∫“≈«‘™“™’æ´÷Ëß‡º™‘≠°—∫

ß“π∑’Ë¡’§«“¡‡§√’¬¥7 æƒµ‘°√√¡‡™àππ’È‡ªìπº≈®“°

§ÿ≥≈—°…≥–¢Õß°“√‡¢â“∂÷ß‰¥âßà“¬·≈–°“√‡ªìπµâπ

·∫∫∑’Ë¥’¢Õßæ¬“∫“≈À—«Àπâ“‡«√9 πÕ°®“°π’È ¬—ß¡’

§«“¡ “¡“√∂„π°“√ª√– “π§«“¡√à«¡¡◊Õ°—∫ºŸâªÉ«¬

·≈–≠“µ‘ ‡æ◊ËÕ√à«¡°—π«“ß·ºπ°“√√—°…“æ¬“∫“≈∑’Ë

 àßº≈µàÕ§«“¡ª≈Õ¥¿—¬¢ÕßºŸâªÉ«¬7

4. §ÿ≥≈—°…≥–‡™‘ß«‘™“™’æ (professional

characteristic) ‡ªìπ§ÿ≥≈—°…≥–∑’Ë· ¥ß„Àâ‡ÀÁπ«à“

æ¬“∫“≈À—«Àπâ“‡«√ ¡’°“√æ—≤π“µπ‡ÕßÕ¬à“ßµàÕ‡π◊ËÕß

¡’¿“«–ºŸâπ”°“√‡ª≈’Ë¬π·ª≈ß ∑—Èß¬—ß “¡“√∂µ—¥ ‘π
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